OUTREACH SUPPORT

For further information about WAVE please contact your nearest centre
BELFAST
5 Chichester Park South
Belfast
BT15 5DW
Tel: 028 9077 9922
Fax: 028 9078 1165
E-mail: adminhq@wavetrauma.org
ARMAGH
6 Mallview Terrace
Armagh
BT61 9AN
Tel/Fax: 028 3751 1599
E-mail: admin@wavearmagh.co.uk
OMAGH
18 Holmview Avenue
Omagh
BT79 0AQ
Tel: 028 8225 2522
Fax: 028 8225 9979
E-mail: admin@waveomagh.co.uk

BALLYMONEY
13 Castlecroft
Main Street
Ballymoney
BT53 6TD
Tel: 028 2766 9900
Fax: 028 2766 3226
E-mail: admin@waveballymoney.co.uk

OUTREACH SUPPORT

DERRY LONDONDERRY
23a Bishop Street
Derry Londonderry
BT48 6PP
Tel: 028 7126 6655
Fax: 028 7126 2643
E-mail: admin@wavederry.co.uk

or visit our website at www.wavetraumacentre.org.uk
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Outreach Support
WAVE’s Outreach Support Service offers one-to-one
support to people who have become socially isolated
due to bereavement, injury or trauma suffered as a
result of the ‘Troubles’.
Through our Outreach Support Programme WAVE aims to improve the quality of
life for those individuals who feel socially isolated and would benefit from regular
contact and support from one of our highly qualified caseworkers.

Benefits of Support
Your outreach support caseworker will offer opportunities to help you build a
supportive social network, decrease your sense of isolation and improve your
emotional well-being and quality of life.
How do I Access Support Services?
By contacting your local WAVE centre you will be offered an initial appointment
either in your own home, at your nearest WAVE centre or in a mutually agreed
place.
At this stage the caseworker will give you an opportunity to talk about your
experiences and how they have impacted on you. Because we understand that
everyone has different needs the caseworker will ask you some questions which will
assist them in assessing your specific needs. They will provide you with information
about our support services and together you can decide which of these services
would be most beneficial to you.
If you decide that Outreach Support is right for you, you will be offered regular visits.
These visits normally last for one hour and can be used to discuss any issues or
problems that are relevant for you at the time. Your caseworker will provide an
important link into other services which may be of help, and can provide assistance
with applying for grants through the Victims and Survivors Service.
Other Help Provided
There may be times when you require specialist help or have training needs which
your caseworker can help you access. Our Outreach team work alongside other
professionals who provide individual counselling, complementary therapies, welfare
advice, trauma training opportunities and facilitated peer group support. They will
assist you to access services that are best for you.
Our Outreach Support service can open up new avenues of support and provide
you with fresh direction. Depending on your needs you can also avail of a range of
activities, including day trips to places of interest, therapeutic arts and craft groups,
and classes and courses which will lead to increased self-confidence and a network
of new friends who share similar experiences.

